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1. Terms and Conditions

Please ensure you read and understand our terms and conditions before using any services
provided by IDS Agency.net, the commercial brand of International Developers Studio Company
LLC. IDS Agency.net provides software development, web services, consulting and digital products.
By using our website or purchasing from us, you agree to the following terms: Minimum Age: You
must be at least 18 years old. Single-Use Licenses: Each digital license or service contract is
limited to one legal entity, unless otherwise specified. Changes in Service Scope: Features,
integrations, or tools included in our services may change without prior notice. Cancellation:
Services can be canceled at any time. However, no refunds will be issued once work has begun or
deliverables have been shared. Prohibited Use: Redistribution, resale, or unauthorized sharing of
deliverables is not permitted. Performance: While we strive for top quality, performance may
depend on factors outside our control (e.g. client infrastructure or hosting). VPN/Proxy Use: IDS
Agency.net may restrict usage of our systems or tools via VPN or proxy for security reasons.
Downtime: Occasional downtime may occur due to maintenance or third-party dependencies.
Changes to These Terms: We reserve the right to update our terms at any time.



2. Cookie Policy (EU and USA)

This Cookie Policy applies to users in the EU and the USA and was last updated on 6 September
2025. Our website, https://idsagency.net, uses cookies and similar technologies to enhance user
experience, analyze traffic, and provide core functionality. Types of Cookies: - Functional Cookies:
Ensure proper operation and remember user preferences. - Analytics Cookies: Help us understand
website usage and improve performance. - Marketing Cookies: May be used to track users for
marketing purposes across platforms. Consent: On your first visit, you will be asked to accept or
reject cookie use. You can update your preferences at any time. Managing Cookies: You may
disable or delete cookies via your browser settings. However, this may impact website functionality.
Your Rights: You may request access, rectification, or deletion of personal data associated with
cookies. Contact hello@idsAgency.net for support.



3. Refund and Returns Policy

IDS Agency.net delivers digital services and software solutions. As such, we do not offer refunds
once services have started or digital products have been delivered, except in the following cases: -
Billing errors caused by us - Technical issues that prevent service delivery and cannot be resolved
within a reasonable timeframe - Cancellation within 7 days of purchase, if no service has been
delivered yet To request a refund, contact hello@idsAgency.net with your name, project ID, and
reason for the request. We review all requests in good faith. Refunds, if approved, will be processed
to the original payment method. Processing times may vary depending on your payment provider.



4. Privacy Policy

IDS Agency.net values your privacy. By using our website or services, you consent to the data
practices described in this policy. Data Collection: We collect personal data (name, email, usage
analytics) when you fill out forms, make purchases, or browse our website. Usage: Data is used to
respond to inquiries, deliver services, improve user experience, and ensure security. Cookies: Our
site uses cookies to track usage and preferences. See our Cookie Policy for details. Data Sharing:
We do not share or sell your personal data, except as required by law. Security: We implement
standard security measures to protect your data. Your Rights: You may request to access, correct,
or delete your data by contacting hello@idsAgency.net. Policy Changes: This policy may be
updated without prior notice. Continued use of our site implies acceptance of any changes.


